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Introduction  
Access to culture is a universal right. However, to what extent do people with different 

types of disabilities - motor, auditory, visual, intellectual, have genuine access to cultural 

heritage? And do experts, who work at museums and art galleries, have necessary 

knowledge and skills to welcome such visitors in an appropriate way?      

Those are the questions on the focus of our 2-year international project – “CURABILITY 

- Cultural Accessibility” (2021-1-ES01-KA220-ADU-000030420), which is financed by the 

Erasmus+ Programme. The partnership includes 7 organisations from 6 European 

countries - Federacio D'associacions De Discapacitats Fisics I Organics Mestral – 

Cocemfe, Tarragona (Spain), Creativity and Educational Studio ARTIED (Bulgaria), VSI 

Edukaciniai Projektai – EDUPRO (Lithuania), G.G. Eurosuccess Consulting (Cyprus), 

"Microkosmos" Associazione Culturale (Italy), Fundacja Instytut Re-Integracji Spolecznej 

- IRIS (Poland) and Associacio Programes Educatius Open Europe (Spain). 

With the project we want to:  

• Help museums and art galleries to have a greater understanding of the needs of 

visitors with disabilities and to implement necessary changes and 

improvements in the environment and in attitude. 

• Share best practices for improving skills and competences of cultural 

institutions and cultural workers to support visitors with disabilities and to 

improve their access to cultural heritage.  

• Put forward innovative accessibility solutions, which allow people with 

disabilities to fully enjoy cultural heritage. 

• Engage cultural workers and people with disabilities as advisors, co-creators and 

evaluators of the proposed accessibility solutions. 

• Lead by example, raise awareness, stimulate ideas and invite other cultural 

institutions, policy makers and stakeholders to act and follow suit.  

In this way, we want to open the cultural sector to people with disabilities and to 

support cultural institutions, cultural workers and trainers, relevant policy makers 

and stakeholders to improve their awareness and competences how to make cultural 

heritage more accessible. 

To better understand where we start from, our first step was to ask experts working at 

cultural institutions, as well as people with disabilities about the biggest challenges they 

face and whether cultural spaces, equipment they have and services they offer are 

adapted to visitors with disabilities.  
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Another area of interest was to identify the areas for further training and capacity 

building, which are important for cultural workers themselves, and what educational 

resources they need to be able to better accommodate visitors with different types of 

disabilities.  

To answer to all these questions, we turned to three key target groups – cultural 

workers, educators in the field of culture and museum and art gallery visitors, with or 

without disabilities. We asked them to share their experience, opinions and ideas about 

the extent to which cultural institutions are accessible for people with disabilities, the 

level of awareness on those topics among experts working at museums and art galleries, 

as well as what educational, human and material resources they need to be able to 

effectively accommodate and support visitors with disabilities, so to help them better 

enjoy cultural heritage.  

The present report summarises only the opinion of the involved representatives of the 

target groups and surveys their level of knowledge on the topic in Bulgaria, without 

pretending being comprehensive or exhaustive. It reflects only the state at the country at 

the time of conducting the survey. We hope that it will help us to initiate a discussion how 

the cultural sector and people working there can ‘open’ to the needs of people with 

different types of disabilities, and how both sides in the process – cultural institutions and 

visitors, can cooperate to achieve universal access to culture for all.  

 

 

 

 

 

 

 

 

 

You could find more information about the project and its results on: 

www.curability.eu 

 

http://www.curability.eu/
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Participants and how they were reached and involved in the 

survey 
To collect different opinions and viewpoints on the topic, we turned to representatives 

of the three key target groups, which were involved in the survey:  

a) Educators in the cultural field, 

b) Cultural workers / museum and art gallery experts,  

c) Visitors of cultural spaces (general public / people with or without disabilities) 

The Bulgarian member of the partnership, Creativity and Educational Studio ARTIED, 

reached out to its network to find people from the above-mentioned profiles. The people 

who filled out the questionnaire and respectively – included in the survey, were: 

museum and art gallery staff, people working in cultural sector in general (other types 

of cultural institutions, libraries, universities, etc), trainers and educators working in the 

cultural sector or with people with disabilities, people from general public visiting 

cultural spaces, people with disabilities themselves, etc. The respondents provided their 

personal opinions and did not officially involve the institutions they work at.  

Method for collecting opinions  
The method we used for collecting opinions was an anonymous online questionnaire. It 

was divided into three sections according to the profile of the person who completed it: 

a) Educators in the cultural field, b) Cultural workers / museum and art gallery experts, 

and c) Visitors of cultural spaces (general public / people with or without disabilities). 

From Bulgaria, 17 respondents were involved. The participants had the opportunity to 

self-identify and choose one of the pre-set profiles. As a result, we got:  

6 responses from the profile “Educators” 

7 responses from the profile “Cultural workers” 

6 responses from the profile “Visitors” 

Despite the fact that people were asked to respond to questions from only one 

section/profile, there was an overlap in some responses. In this case, we consider that 

these people have self-identified as more than one profile and responded to the 

questions from different sections.  
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Results from the survey and collected feedback 

1. General profile of the respondents  

The total sample consisted of 17 people from Bulgaria. Participants were adults from 

different age groups (see Image 1) and mostly female (15 female vs. 2 male).  

 

 
Image 1. Participants’ age groups 

 

Additionally, 82.4% of the respondents (14 out of 17) have a Master’s degree and 17.8% 

(3 out of 17) – Batchelor’s degree. Only 2 of the respondents shared that they have any 

type of disability – 1 person – organic, and 1 person – intellectual.  

2. General knowledge about different types of disabilities  

Regarding types of disabilities, the most recognisable ones are physical and mental - 

100 % of respondents (17 out of 17) know about them, followed by hearing and visual 

- 88,2% (15 out of 17) know about them, and organic and intellectual - 58,8% (10 out 

of 17) of respondents shared they know about them.  
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Image 2. What type of disabilities do you know? 

3. Summary of the collected responses – profile: Educators  

In Bulgaria about 10 % of the population has one or another type of recognised 

disability. At the same time, the right for access to culture without discrimination is 

included in the Universal Declaration of Human Rights, as well as in the Convention on 

the Rights of People with Disabilities and the constitutions of the countries that are 

members of the partnership. In Bulgaria, there are several laws and other legislation 

acts at national and local level referring to people with disabilities and their rights for 

free access to public and private spaces as well as to employment.  

 

Despite these facts, not all surveyed educators in the cultural field said that access to 

culture is an inherent human right and that there is relevant legislation about this in 

Bulgaria. So, to the question “In your country, is there any law regarding accessibility 

of cultural spaces for people with disabilities?”, only 66,7% of the respondents (4 out 

of 6) said “Yes”, while the rest 33,3% (2 out of 6) said “I don’t know”.   
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Image 3. In your country, is there any law regarding accessibility of cultural spaces for people with 

disabilities? 

 

The results of the question ”In your country, is there any law regarding employment 

of people with disabilities?” are similar - 5 out of 6 respondents (83,3%) replied with 

“Yes” and 1 person (16,7%) with “I don’t know”.  

 

All these data prove the importance and the need for investing time in different 

activities with educators of cultural workers, as well as for increasing their general 

knowledge about the rights of people with disabilities and the legislation in place in 

Bulgaria. This will help to improve the accessibility of cultural heritage for visitors 

with disabilities.  

3.1. Braille  

Regarding the Braille reading-writing system, 83,3% (5 out of 6 respondents) said that 

they know about it, but none of the asked educators shared that they could use it or 

that they have attended courses teaching them how to communicate through it.  



 

   

This project has been funded with support from the European Commission under the Erasmus+ Programme. This publication 
[communication] reflects the views only of the author, and the Commission cannot be held responsible for any use                                    

which may be made of the information contained therein 

 
Image 4. Braille reading-writing system 

3.2. Macrotype  

Regarding the adapted format Macrotype, none of the responding educators have 

heard about it, neither can use it.  

 

 
Image 5. Adapted format Macrotype 
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3.3. Sign language 

The results about the sign language are similar to those about the Braille system - 

83,3% (5 out of 6 respondents) said that they know about it. None of the respondents 

shared they could use it and only 2 people (33,3%) said that they have attended 

courses teaching them how to use it.   

 
Image 6. Sign language 

3.4. Other adaptations to facilitate inclusion of people with disabilities 

Regarding other adaptations for facilitating accessibility of cultural spaces for visitors 

with disabilities, such as haptic planes, tactile mockups, relief reproductions, magnetic 

loupes, magnifying glasses and/or audio guides, most of the surveyed educators said 

that they have heard about them and know what these are for.  

 

The most recognisable adaptation is the audio guide (100 %, 6 out of 6), followed by 

relief reproductions and magnifying glasses (5 out of 6 respondents), and haptic 

planes and tactile mockups (4 out of 6 respondents). The least recognisable 

adaptations are magnetic loupes, for which only 1 person said they know about it, 

while the others said that they do not know what it is.    
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Image 7. Other adaptations which facilitate accessibility to cultural spaces for people with disabilities 

 

Regarding the training courses, which the surveyed educators teach or have 

participated in, most of them share that they were not explained about different 

types of facilities to make cultural spaces inclusive for people with disabilities. Again, 

the most popular adaptations seem to be audio guides, followed by relief 

reproductions. The least popular are again magnetic loupes.  
 

 
Image 8. Were the following adaptations for making cultural spaces more accessible for people with 

disabilities mentioned/explained in the training courses you have participated in? 
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3.5. Making spaces accessible for people with disabilities  

Regarding making cultural venues accessible for people with reduced mobility, the 

respondents were unanimous that the following spaces need to be accessible, so the 

entire building is considered accessible – Reception, Toilets, Lift, Ramps, Access inside 

the building, Bar or restaurant and Rest areas. The only uncertainty is about Parking 

for which 16,7% (1 out of 6 respondents) think that its accessibility is not related to the 

accessibility of the building. Most probably the results are linked with the 

requirements set in the official Bulgarian legislation, which clearly stipulates what 

spaces need to be reconstructed and how, so to make the building accessible for 

people with reduced mobility.  

 

 
Image 9. Which of the following have to be adapted so the entire cultural building is considered 

accessible for people with reduced mobility? 

 

At the same time, 80 % (4 out of 5 replies) said that they were not taught about the 

requirements which a cultural building has to have to be considered accessible for 

people with reduced mobility, and only 20% (1 out of 5 replies) said that they were.  

3.6. Universal Web design and Web Accessibility Initiative (WAI) 

As for the Universal Web design and the Web Accessibility Initiative (WAI), 83,3% (5 

out of 6 replies) said that they do NOT know what these are and only 1 person 

(16,7%) said they had heard about them.  
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Image 10. Regarding website accessibility: Do you know what Web Accessibility Initiative (WAI) means 

and what it is used for? 

 

None of the surveyed educators shared that they have participated in courses, in which 

students were taught what the Web Accessibility Initiative is and what it is used for. 

This fact explains the results from the previous question.   

3.7. Working with people with disabilities  

When asked the question “Do you think that you know how to treat a person with a 

disability correctly?”, the majority of the respondents said “Yes, but it depends on the 

type of disability the person has” (66,7%, 4 out of 6 respondents). Each of the options 

“Yes” and “Sometimes I have not been able to do it” were selected by one respondent 

(16,7%).  

 
Image 11. Do you know how to treat a person with a disability correctly? 
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All these show that depending on the case, most of the surveyed educators would 

know how to react in such situations. At the same time, they say that in the training 

courses in which they have participated, students were not taught how to correctly 

address people with disabilities. From this we might conclude that the surveyed 

educators have learned these skills from other sources or through real life experiences, 

rather than in the courses they have attended.  

 
Image 12. In the training courses, in which you have participated, were students taught how to 

correctly address people with disabilities? 

 

When asked to range to what extent trainings offered to cultural workers regarding 

inclusive culture are useful, the answers split between 1 and 2 (selected by 50 % each, 

3 out of 6 respondents), which are the lowest possible answers in the scale.  

 
Image 13. On a scale from 1 to 5 and according to your personal experience, how would you rate the 

usefulness of trainings that cultural workers receive about inclusive culture? 
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As topics to be included in future training courses for cultural workers regarding 

inclusive culture, the respondents/educators suggested: 

• Information and practical exercises focused on increasing knowledge about 

different types of disabilities, improving skills how to communicate with people 

with different types of disabilities, as well as about the materials and tools 

which can be used for improving communication with them. 

• It is necessary to teach cultural staff how to use the adapted tools and 

instruments for better accessibility of the cultural heritage. 

• How to work with visitors with disabilities and their families. 

• It would be better if the cultural sector opens to employment of people with 

disabilities.  

4. Summary of the collected responses – profile: Cultural workers  

For the category “Cultural workers / museum and art gallery experts”, 7 responses 

were collected. From the sample, 3 people work at museums, 1 person - at an art 

gallery and the rest said that they work at “Other” cultural spaces.   

 
Image 14. What type of cultural facility do you work at? 

 

Regarding the available Bulgarian laws and regulations related to accessibility for 

people with disabilities to public and private spaces and to employment, the responses 

of the Cultural Workers’ sample group are similar to those of the Educators’ group.  

To the question “In your country, is there any law related to accessibility of cultural 

spaces for people with disabilities?”, 71,4% (5 out of 7 people) said “Yes”, and 28,6% 

(2 people) said “I don’t know”. 
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Image 15. In your country, is there any law related to accessibility of cultural spaces for people with 

disabilities? 

 

Regarding the legislation about the access of people with disabilities to employment, 

85,7% (6 out of 7 replies) choose the answer “Yes” and 14,3% (1 person) – “I don’t know”.  

 
Image 16. In your country, is there any law/regulation regarding employment of people with 

disabilities? 
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they know about it (7 out of 7) but cannot communicate through it – again 7 out of 7 
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Image 17. Regarding Braille reading-writing system 

 

From the surveyed 7 cultural workers, 4 people (57,1%) said that in the cultural 

institution they work at, the Braille system is NOT used for people with visual 

disabilities, and the other 3 respondents (42,9%) said that it is used.  

 

 
Image 18. Is Braille system used for people with visual disabilities in the cultural facility you work at? 

 

When asked what is adapted through the Braille system in their cultural space, the 

respondents mentioned the following: Plans and maps, Indications of the elevators, 

Information panels about artworks / artefacts, Catalogues of artworks / artefacts, 

summary books (each option is selected one time). The other 2 options were NOT 

selected by any of the surveyed cultural workers - “General information about the 
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cultural institution (museum, art hall, etc): services offered, activities, visiting hours, 

etc” and “Signs in the toilets”. 

 
Image 19. Which resources are adapted to Braille reading-writing system in the cultural institution you 

work at?  
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Image 20. Is adapted format Macrotype used in the cultural institution you work at? 

 

When asked where the Macrotype format could be found, the respondents assumed 

that this could be on websites, on General information about the cultural institution 

(museum, art hall, etc): services offered, activities, visiting hours, on Plans and maps, 

and on other places.  

4.3. Sign language & other adaptations for people with auditory impairments 

As for the knowledge about and the use of the sign language, the situation with cultural 

workers is the same as with the educators – 100 % of the surveyed cultural experts said 

they know about it, but none can communicate through it.  

 

When asked if there are any resources in sign language offered in the cultural 

institution they work at, 42,9% (3 out of 7) replied with “No”, the same number – with 

“I don’t know”, and only 1 person (14,3%) said “Yes”.    

 
Image 21. In the cultural institution you work at, are there any resources which are adapted in sign 

language? 
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Only 2 types of adapted resources in sign language were selected - videos with subtitles 

(by 2 of the respondents) and Interpreter points at different areas of the cultural space 

(by 1 respondent).    

4.4. Adaptations for those with visual impairment 

Regarding facilities for supporting visitors with visual impairments, the majority of the 

surveyed cultural workers shared that a very limited tools are offered. 85,7% (6 out of 7 

responses) said that audio guides are NOT offered in the cultural institution they work 

at, and only 1 person (14,3%) said “Yes”.   

 

Regarding other types of adapted tools for visitors with visual impairment, the results 

show that the surveyed cultural workers either do not know about such facilities or that 

they are not offered in their cultural institutions. From the responses to the question 

“Which adapted tools are available and used in the cultural institution you work at?”, we 

might conclude that the most frequently offered facilities are haptic planes (selected by 

4 of the respondents), followed by magnifying glasses (3 respondents). Magnetic loupes, 

relief reproductions and tactile mockups were selected by one respondent each. The 

data might also suggest that the cultural workers are aware of the mentioned tools and 

facilities, but these are not introduced in their organisations.  

 

 
Image 22. Which adapted tools are available and used in the cultural institution you work at?  
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“No”. However, when it comes to the question if such resources are offered by their 

cultural institutions, the majority of the respondents have selected the option “I don’t 

know” (42,9%, 3 out of 7), while “Yes/No” options were chosen by 28,6% (2 out of 7) 

each.  

 

Image 23. Are there any resources adapted for easy reading in the cultural institution you work at? 

Only 2 types of adapted resources for easy reading were selected - texts on the website 

(by 2 of the respondents) and guide around the museum / art gallery (by 1respondent). 

Two respondents have chosen “Other”, without specifying what exactly.    
 

4.5. Physical accessibility of the venue 

According to the Bulgarian legislation all public spaces have to be accessible for people 

with reduced mobility. The government, local authorities and other relevant agencies 

(like the State Agency for People with Disabilities, the State Agency for Social 

Assistance, etc.) funded lots of construction projects to reconstruct the buildings of 

museums, art galleries and other public spaces. That is way, most of the respondents 

said that the cultural institutions they work at are accessible, including the entrance to 

the building (ramps), the reception and the toilets. Cafeteria / restaurant seems to be 

the only place for which the surveyed cultural workers were not sure if it is accessible 

for people with reduced mobility.  
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Image 24. Which facilities or areas are accessible for people with disabilities in the cultural institution 

you work at? 

 

As for the evacuation and emergency plans, most of the respondents said that they do 

not know if these are adapted for people with disabilities (42,9%, 3 out of 7), while 

“Yes/No” options were chosen by 28,6% (2 out of 7) each.  

 

Image 25. Is the evacuation/emergency plan of the cultural institution you work at adapted for people 

with disabilities? 

When asked what types of adaptations they have in their buildings, each of the 

suggested options was marked by 2 respondents, namely “Evacuation routes are 

accessible for people with reduced mobility”, “Fire extinguishing systems are installed 

at height suitable for people with reduced mobility”, “There are adapted evacuation 

plans (in relief, Braille system, easy reading, audio...)”, “The staff on duty knows the 
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number of people with disabilities who are currently in the building”, “There are sound 

and light alarms” and “There are evacuation chairs”.  

Regarding the allowed access of guide dogs to the cultural institutions they work at, 

most of the respondents said “Yes” (57,1%, 4 out of 7), 28,6% (2 out of 7) said “I don’t 

know” and 1 person (14,3%) replied with “No”.   

As for the accessible transportation methods, 57,1% (4 out of 7) confirmed that there 

are such, while 42,9% (3 out of 7) said “No”.  

4.6. Web Accessibility Initiative (WAI)  

In this case, 57,1% (4 out of 7) of the surveyed cultural workers said that they did not 

know what WAI was. The other 42,9% (3 out of 7) said they did.  

 

Image 26. Do you know what the Web Accessibility Initiative (WAI) is? 

 

When asked if the websites of their cultural institutions are adapted for people with 

disabilities, 42,9% (3 out of 7) of the surveyed respondents replied with “No”, while the 

rest split between “Yes” and “I don’t know” – each option was selected by 28,6% (2 out 

of 7). 
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Image 27. Is the website of the cultural organisation you work at adapted for people with disabilities? 

Regarding the types of adaptations available on the websites, the selected options 

include: Easy read format (by 2 people) and Videos with subtitles (by 2 people).  

Finally and most importantly, none of the surveyed cultural workers said they have 

attended any kind of training on inclusion of people with disabilities in cultural 

spaces. 6 out of 7 respondents shared that a training on this subject would be 

important and would help them to better welcome and accommodate visitors with 

disabilities.  

The other suggestions, which the surveyed cultural workers give for making the spaces 

better adapted to people with disabilities, include:  

• Technical equipment and financial resources needed for adaptation of the 

proposed information, such as creation of guided tour materials on sign language. 

• Resources for developing a supportive environment, including financial and 

educational. 

• Adaptation of the websites. 

• Auto reading of the website texts, suitable for visually impaired visitors.  

5. Summary of the collected responses – profile: Visitors of cultural 

spaces (with and without disabilities)  

From the 6 surveyed users, 83.3% (5 people) said they were common visitors and only 

1 person (16,7%) self-identified as a person with disabilities.   
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Image 28. What kind of user/visitor are you? 

50 % of the respondents in this category (3 out of 6) said that they visit cultural 

institutions very occasionally, 33,3 % (2 out of 6) have marked “Yes, occasionally” and 1 

person (16,7%) – “Very frequently” 

 

 

Image 29. How often do you visit cultural spaces? 

When asked about the main reason for deciding to visit a cultural space, 66,7% (4 out of 

6) said it was the offered artworks. One user has chosen the closeness to where they live 

and another one – “Other”, without specifying what. None of the respondents indicated 

accessibility of the venue as a priority for their decision. We might assume that this is 

due to the fact that only one respondent self-identified as a person with disability.  
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Image 30. When you decide to visit a cultural space, what is the main reason for choosing one instead 

of another place? 

 

When asked if they have felt discouraged or decided not to go to a cultural space 

because of its insufficient adaptation for people with disabilities, 66,7% (4 out of 6) said 

“No” and the other 2 people (33,3%) have marked “Yes, on occasion”. 
 

 
Image 31. Have you ever avoided a cultural space that you wanted to visit just because it was not 

sufficiently adapted for people with disabilities? 

 

Furthermore, when asked whether cultural guides or art gallery curators have sufficient 

skills to welcome and accommodate people with disabilities, 66,7% (4 out of 6) said 

“No”. Each of the options “Not always” and “I do not know” was selected by 2 

respondents. 
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Image 32. Do you think that guides and curators in the cultural institutions you have visited had 

sufficient training and skills to welcome and accommodate people with disabilities? 

 

When asked if the cultural facilities, which they have visited, were sufficiently adapted 

to people with disabilities (Braille system, sign language, haptic maps, etc), 50 % of the 

respondents (3 people) said that they hadn’t found any adaptations, 2 people (33,3%) 

have selected “I don’t know” and 1 person (16,7%) said that most of them were adapted, 

but not all.  

 

 
Image 33. Do you think that the cultural institutions you have visited have been sufficiently adapted 

(using Braille system, sign language, haptic maps, etc.) to people with disabilities? 
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Conclusions 
 

From the conducted informal survey, it became clear that we still have a long way to go 

when talking about cultural accessibility for all, including for people with disabilities. To 

illustrate this fact, here are our conclusions based on the obtained results. 

 

In Bulgaria, educators and cultural workers themselves are fully aware about the 

importance of the topic of cultural accessibility for people with disabilities. However, 

when it comes to putting this right into practice, the country has a long way ahead to 

ensure that museum artefacts and art gallery works are accessible for this share of 

visitors, and that museum workers, guides and curators have sufficient knowledge 

and skills to welcome and accommodate visitors with different types of disabilities.  

 

Due to the adopted legislation, cultural institutions started the process of 

reconstructions and reshaping physical spaces to accommodate people with reduced 

mobility and physical disabilities. However, it is still needed to raise the awareness of 

staff and visitors about these opportunities and to make sure that they are really 

available and put in practice.  

 

At the same time, it is needed to focus on adaptation of museum and art gallery 

websites (through Web Accessibility Initiative) and how artefacts and artworks can 

be made accessible for people with disabilities, including through Macrotype-

adapted tools, haptic planes, magnifying glasses, magnetic loupes, relief 

reproductions, tactile mockups, etc.  

 

Although all surveyed cultural workers and trainers shared that they know about Braille 

system and sign language, they admit their inability to use them in their daily work, so 

to support and engage learners and visitors with disabilities. In addition, they all claim 

their interest in receiving more training about accommodating people with 

disabilities in cultural spaces, using different types of adapted tools and resources 

and creating new ones.   
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www.curability.eu 
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